
 
 

 

 
 

Sauk Valley Community College 
April 27, 2026 

 
 

Action Item 4.11 
 

Topic: Contract Approval – Meadow Student Accounts Management Platform 
 
College Health Information Technology – The College provides secure access 
Metric: to resources for students, faculty, staff, and the community. 
 
Presented By: Dr. David Hellmich and Kent Sorenson 
 
Presentation: 

The College has researched an information technology solution to enhance student account 
management, campus commerce, and pre-collections processes through integration with the College’s 
existing ERP system, Banner.  Meadow is a modern, student-focused platform designed to improve 
engagement and streamline the student financial experience. 

Meadow supports the full student accounts lifecycle, including pre-collection engagement, 
transparent billing, and personalized payment options to assist students in resolving balances prior to 
formal collection activity.  The platform integrates with Banner to ensure accurate and timely financial 
data and complements the College’s broader student financial systems strategy. 

The agreement with Meadow Technologies Inc. is structured as a three-year subscription term 
beginning May 1, 2026, with automatic annual renewal provisions.  The contract includes annual 
subscription costs ranging from approximately $18,000 to $21,000, depending on service components, 
and a waived implementation fee if executed within the offer period. 

The agreement includes a return-on-investment guarantee under which subscription fees may be 
waived in a subsequent year if payment recovery thresholds are not achieved. 

Contracts for integrated software services are exempt from public solicited bids under the Public 
Community College Act (110 ILCS 805/3-27.1) and SVCC Board Policy. 

This solution complements the TouchNet platform and supports the College’s efforts to improve 
student financial engagement, reduce outstanding receivables, and provide a more accessible and 
supportive payment experience. 
 
Recommendation: 

The administration recommends the Board approve the contract with Meadow Technologies Inc. 
for a three-year term beginning May 1, 2026.  Annual subscription costs will be funded through the 
Education Fund. 
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